
Third Party Contractors Renewals 

Contractors Online Inductions Guideline 

Renewals for existing Contractors  

From our Health, safety and wellbeing for contractors’ website 
 
STEP 1: Find the Certification renewal for existing contractors section and select 
renew your certification for site entry. 
 

 
 
STEP 2: Select Reactivate User Account 
 

 
 
STEP 3: Enter your Email address and click Send verification. 
 

https://www.watercare.co.nz/home/about-us/our-organisation/health-safety-and-wellbeing-for-contractors
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STEP 4: Check your email for a verification code. 
NOTE: If you cannot see the email, check your spam or junk folder. 
 

 
 
STEP 5:  Enter the Verification code and click Submit. 
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STEP 6: Your account has been Reactivated, click on Submit. 
 

 
 
STEP 7: Your account is now active.   
NOTE: Only log in here again if you need to update the details you entered. 
 

 
 
NOTES: 
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• If your account is already active, the following screen will be received, click 
Submit. 

• Please do not log in here unless you need to update any of the details you 
have just entered. 

 

 
 

  

 


