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Invalid username or password error 
 

 
 
Forgot your username?  
STEP 1: Select forgot my username. 
 

 
 
STEP 2: Enter your Email address and click Submit. 
 

 
 
STEP 3: Check your email for your username. 
NOTE: If you cannot see the email, check your spam or junk folder. 
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STEP 4: Resume logging in.  
 

 
 
Forgot your password?  
 

 
 
STEP 1: Select forgot my password. 
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STEP 2: Enter your Email address and click Submit. 
 

 
 
STEP 3: Check your email for your verification code. 
NOTE: If you cannot see the email, check your spam or junk folder. 
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STEP 4:  Enter the Verification code and click Submit. 
 

 
 
STEP 5: Create a new password for your account and select Submit. 
NOTE: Your password must include lowercase letters, uppercase letters, numbers, 
and special characters. This password is only for your identity account. It does not 
give you access to other Watercare systems. 
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STEP 6: Your password has now been reset. 
NOTE: Only log in here again if you need to update the details you entered. 
 

 
 
User disabled by Administrator error   
 

 
 
STEP 1: Select Reactivate User Account 
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STEP 2: Enter your Email address and click Send verification. 
 

 
 
STEP 3: Check your email for a verification code. 
NOTE: If you cannot see the email, check your spam or junk folder. 
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STEP 4:  Enter the Verification code and click Submit. 
 

 
 
STEP 5: Your account has been Reactivated, click on Submit. 
 

 
 
STEP 6: Your account is now active.   
NOTE: Only log in here again if you need to update the details you entered. 
 

 
 

 


