Troubleshooting Guide

Invalid username or password error

Forgot your username?

STEP 1: Select forgot my username.

Watercare ﬁ

Third Party Contractor
Login

Usemame

Login

a forgot my usemame | forgot my password

@ First Time Users

—
New User Account |
../.

—_
Reactivate User Account |

Resume registration

STEP 2: Enter your Email address and click Submit.

o= Username Recovery

Please enter your ema

Email

paulalewis197330@gmail com

STEP 3: Check your email for your username.
NOTE: If you cannot see the email, check your spam or junk folder.
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noreply@none.. 38:31am
To: paulalewis197350... >

Username recovery

Forgot Username

Your username is paulalewis197350@gmail.com

If you did not make this request, please contact an administrator immediately

STEP 4: Resume logging in.

@ First Time Users
Waltercare ﬁ

Third Party Contractor .;;"'7“«, P
Login —
| Reactivate User Account |
S iy
Username

paulalewis197350@gmail.com|

@ Resume Registration

~ Resume registration
Login

forgot my username | forgot my password

Forgot your password?

STEP 1: Select forgot my password.
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&%’ @ First Time Users
'z
Watercare .

then
Third Party Contractor (" New User Accoumt )
Login > -

\ Reactivate User Account )

@ Resume Registration
Password

If you have already begun the registration

sou can resume it by following the link
Login -R;a;urne registration

forgot my username | forgot my password h

STEP 2: Enter your Email address and click Submit.

o= Password Reset [ x ]

Pleass enter your usemame or email to begin

' lalewis197350@gmail.com

STEP 3: Check your email for your verification code.
NOTE: If you cannot see the email, check your spam or junk folder.
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noreply@none.. 38:39am
To:

your login verification
code

Login Verification

The login verification code for paulalewis197350@gmail.com is:

4306b0

The verification code can be entered below

Enter verification code here

STEP 4: Enter the Verification code and click Submit.

Email Verification o

Averific th & code has been sent 1o paulalewis1 97350@gmail.com please

enter it

Verification code

4306b0

D (=

STEP 5: Create a new password for your account and select Submit.

NOTE: Your password must include lowercase letters, uppercase letters, numbers,
and special characters. This password is only for your identity account. It does not
give you access to other Watercare systems.
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Reset Your Password o

Please enter and confirm your new password for the sccount:
157350[@gmail.com

Password confirmation

STEP 6: Your password has now been reset.

NOTE: Only log in here again if you need to update the details you entered.

W b &% @ First Time Users
'
altercare
Third Party Contractor (" Wewtnerpezoen )
Login —
| Reactivate User Account |

paulzlewiz 197350 @gmail.com|

@ Resume Registration

If you have already begun the registration
=5 you can resume it by following the link

oelow

Resume registration

forgoet my username | forgot my password

User disabled by Administrator error

User disabled by administrator

STEP 1: Select Reactivate User Account
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% @ First Time Users
N
Watercare .
Third Party Contractor (oo o)
Login —_—
| Reactivate User Account | ‘ —T
@ Resume Registration
ink:
P Resume registration

forgot my username | forgot my password

STEP 2: Enter your Email address and click Send verification.

Reactivate User Account {0

=1 Verification

Before you can begin registration you will need to verify your email address

Emaail

paulalewiz197350@gmail com)|

Send verification

STEP 3: Check your email for a verification code.
NOTE: If you cannot see the email, check your spam or junk folder.

your registration
verification code

Registration Verification

The verification code for paulalewis197 350@gmail.com is:

46170a

The verification code can be entered below

Enter verification code here
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STEP 4: Enter the Verification code and click Submit.

Reactivate User Account [ x ]

o= Verify

Fleass enter the verification code sent to paulalewis197350@gmail .com

Wesification code

461704

& =0

STEP 5: Your account has been Reactivated, click on Submit.

&) Request Form
Reactivate User Account
Your account has been activated. It may take up to 5 minutes to take effect.

FPlease visit the Health, safety and wellbeing for contractors page for more information.

This session will terminate here.

=

STEP 6: Your account is now active.
NOTE: Only log in here again if you need to update the details you entered.

Registration Complete

If you feel that this is a mis N process, please
Your Collaboration Account
An account has been created for you to continue to manage your profile

Your username - paulalewis30@yshoo_conz
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